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Bin Service Order Form
Company/Customer Name Date

Contact Name Contact Number

Site Contact Name & Number (if needed) Contact Email

Service Address (*see below) Mailing Address

Instructions:

Placement on:       Driveway (see requirements)       Street (may require permit)       Other: 

Bin Selection Information
Bin Size Material Type Base Fee Includes Overage Fee

10 yard Inerts $650 6 tons $94/ ton over 6 tons

10 yard Clean Dirt $650 6 tons $94/ ton over 6 tons

10 yard Mixed Inerts $650 4.5 tons $110/ ton over 4.5 tons

10 yard Mixed C & D $650 1 ton $125/ ton over 1 ton

20 yard Mixed C & D $750 2 tons $125/ ton over 2 tons

30 yard Mixed C & D $850 3 tons $125/ ton over 3 tons

40 yard Mixed C & D $950 4 tons $125/ ton over 4 tons

30 yard Clean Wood $499 6 tons $79/ ton over 6 tons

40 yard Clean Wood $599 7 tons $79/ ton over 7 tons

Requirements
Bin clearance: 8’ wide, 18-22’ long, 2’-8’  tall

Truck clearance: 10’ wide, 40’ long, 25’ 
above (no power lines overhead)

Level surface

Weight distributed evenly

Fill no higher than 3” below rim

Do not load over 10 tons

Only permitted materials placed in bin

Customer will call for bin pick-up/swap

Proof of permit if necessary

Must agree to Terms of Service

*City of Oakland charges a $34.50 Franchise Bin Set Fee; This fee is passed thru to customer on bin sets in Oakland.
  City of Alameda charges AB939 & Infrastructure Mitigation Fee  $14.44/ton. This fee is passsed thru on bin sets in City of Alameda.
For all bins outside City of Oakland or City of Alameda, we charge an additional $50 delivery fee above the Base Fee. 
Mixed C & D (Construction and Demolition) Debris Allowed: Building materials, lumber and wood, gypsum wallboard, glass, metal 
used in construction, roofing materials, tile, carpet, pad, and other floor coverings, window coverings, plastic pipe, concrete, bricks, 
fully cured asphalt, HVAC systems & components, lighting fixtures, furnishings and fixtures, tools, blueprints, plans, packaging materi-
als from building materials/tools, plant materials from commingled C&D work, household appliances have an additional fee of $40.70/
each and refrigerated appliances $52.30/each.
Prohibited Materials: MSW, household garbage, yard, garage, home or business clean outs, food, green waste, any liquid, smelly 
materials, clothes, any hazardous materials, asbestos containing materials (ACM), treated wood, light bulbs including fluorescent 
lights, ballasts without the words “Contains no PCBs”, wet paint, batteries, e-waste, automobile parts, tools with gas or oils, infectious 
wastes (i.e. medical), empty containers larger than 5 gallons.
Inerts: Concrete, asphalt, brick, and other inerts.
Clean Dirt: Dirt, sand or soil. A soil analysis may be required. No sod, grass, large roots or contaminants.
Mixed Inerts: Any inerts mixed with clean dirt.
Clean Wood: Pallets, lumber, plywood, nails, small fasteners (no painted, stained, or treated wood). Page 1 of 2
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Terms of Service/ Acknowledgments:
Clearance. General placement of bin requires 10’ width, 40’ length, and 25’ above clearance for the truck to load and unload the 
bin. Bins range from 2-8’ tall, 8’ wide, and 18’-22’ long. Driver may refuse service if there is not enough clearance, including space for 
truck to maneuver. Driver may refuse service due to slope or other site conditions, wherein a trip charge may be levied (see below). 
Customer is responsible for securing and maintaining placement of bin.

Bin Pick-Up. Customer will call for bin pick-up/swap as needed. Bin fees allow for up to 7 days of use. A $25/day fee is charged for 
every day beyond the 7 days. Delivery or pick-up times are not guaranteed. 

Fees. If Bee Green Recycling & Supply, LLC (“Bee Green”) is not able to pick up a bin due to overweight, unbalanced loading, blocked 
access, general safety, etc. Customer agrees to pay a trip charge ($165 and up depending on location). Customer is responsible for 
unloading and/or reloading materials as needed. If driver must wait on site for more than 20 minutes for any service, Customer will be 
billed $2.50/minute demurrage fee beyond original 20 minutes. An overage fee will be calculated and charged for weight in excess of 
the amount included with the original bin fee as listed under “Bin Selection Information” (page 1).

Payment. A base fee will be collected prior to bin service (see page 1 “Bin Selection Information”). Any other fees will be collected 
upon invoice. Customer authorizes Bee Green to charge any payment method Customer has submitted previously to Bee Green. If Bee 
Green does not receive payment in full on any invoice upon receipt, late charges at 1.00% interest per month (12% per year) will be 
imposed on your unpaid balance after 30 days.

Customer is responsible for full payment of bin service. Customer agrees to pay any additional amount incurred (as a result of trip 
charges, extra time per-diem fees, overage fees, costs related to prohibited materials, damage repairs, fees/penalties etc.), and hereby 
authorizes Bee Green to charge the extra amounts to any payment method on file.

Customer agrees to pay any collection fees and/or reasonable attorney’s fees that may be incurred by Bee Green, to collect on any 
debt outstanding.

Damage or Theft of Bin. If the bin sustains damage or theft while at the specified location, the Customer agrees to pay for repairs or 
replacement of any damages that are sustained by Bee Green due to the company’s loss of use of the bin.
Prohibited Materials. Prohibited materials listed under “Prohibited Materials” (page 1) are not allowed in any bin. Customer is 
responsible for use of the bin and all of its contents. Customer shall prevent prohibited materials from being placed into bin and shall 
remove or be responsible for cost of removal of prohibited materials if discovered in bin.

Cancellations. Bee Green requires 24 hour notice to cancel a requested bin service without liability for a cancellation fee. If the 
Customer cancels with less than 24 hours notice, Customer agrees to pay a cancellation fee of $200. 

Acknowledgments. Customer has property owner’s permission and/or any required permits to place a bin for service at the location 
specified. Any fees/penalties levied against Bee Green for setting a bin at the specified location will be reimbursed by Customer.

Customer understands that service location may sustain damage as a result of services performed including but not limited to damage 
to landscaping (trees, lawn, sprinklers, hardscapes, decorations, etc.), utilities (above and below grade), fencing, overhead obstructions, 
etc. To the full extent allowed by law, Customer agrees to indemnify and hold harmless Bee Green, its employees, agents, officers, 
owners, or assigns from any liability for claims, damages, losses, and expenses, including reasonable attorney’s fees resulting from the 
performance of the requested service(s), or any act or omission. This includes but is not limited to (a) any personal injuries (including 
death), whether the same be injuries to Customer’s employees, agents, contractors or assigns or other persons, or (b) damage to any 
type of property (including real, personal, or business property), or (c) for costs, fees, taxes, penalties, or expenses which may occur as 
a result of bin service (including but not limited to placement, use, transportation, storage and removal).  This paragraph shall survive 
the termination or expiration of this Agreement.

Bee Green will only provide recycling bins where permitted by law, regulation, or ordinance. Customer is responsible for checking with 
local regulations before contacting Bee Green for bin service.

               
Customer Name (Please Print)     Date

        
Customer Signature
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